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Listen to our bestselling books on the move

Also available from 
Audible, iTunes, Scribd and other major 

audiobook platforms.

Audiobooks

Access the practical advice and guidance contained in our 
books and pocket guides whenever and wherever is most 

convenient.



9781849285384 - £29.95 - €34.95

This book explains how to build a business continuity plan 
to protect your organisation when things go wrong. It shows 
you how to develop a plan that will:
• Keep your information safe in the face of systems 
 failure;
• Safeguard your organisation from viruses, phishing  
 scams and accidental data loss; and
• Ensure your communication links are secure, and help  
 you stay connected when disaster strikes.

9781849285919 - £19.95 - €22.95

The authors of In Hindsight use case studies to 
demonstrate the potentially devastating results 
for organisations that have not planned for the 
worst, helping you to avoid similar mistakes, 
reduce risks and enable faster recovery when 
things go wrong.

In Hindsight 
A compendium of Business Continuity case studies

2

Business continuity and ISO 22301

Disaster Recovery and Business Continuity
A quick guide for organisations and business managers

Robert A. Clark et al.

Also available in - Adobe eBook | Adobe ePub | Kindle

Thejendra B.S

www.itgovernancepublishing.co.uk
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9781787782273 - £9.95 - €12.95

Understand the basics of business continuity and ISO 
22301:2019 with this concise pocket guide, which will help 
you ensure your organisation can continue to operate in the 
event of a disruption.

ISO 22301: 2019 

An introduction to a business continuity management 

system (BCMS)

Alan Calder

Also available in - Adobe eBook | Adobe ePub | Kindle

team@itgovernancepublishing.co.uk             +44 333 666 9000

9781849288194 - £29.95 - €34.95

Business Continuity and the Pandemic Threat
Potentially the biggest survival challenge facing 

organisations

Robert Clark

Pandemics are by their nature widespread, indiscriminate 
and impossible to prevent. How would your business fare if 
most of your workforce were incapacitated by an unexpected 
incident?

Business Continuity and the Pandemic Threat considers the 
corporate impact of pandemics and shows how best to 
prepare for and mitigate their effects.

Also available in - Adobe eBook | Adobe ePub | Kindle  Also available in - Adobe eBook | Adobe ePub | Kindle
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Business and IT strategy

9781787781481 - £34.95 - €39.95

The Universal Service Desk (USD)
Implementing, controlling and improving service delivery

Brian Johnson, Léon-Paul de Rouw

Also available in - Adobe eBook | Adobe ePub | Kindle

The Universal Service Desk (USD) – Implementing, controlling 
and improving service delivery defines what a USD is, why it 
is valuable to an organisation, and how to build and 
implement one. It also discusses the evolution of the USD as 
part of integrated workplace management.

9781787782358 - £12.95 - €14.95

The Service Desk Handbook
A guide to service desk implementation, management and 

support

Sanjay Nair

The Service Desk Handbook - A guide to service desk 
implementation, management and support provides 
operational guidance for implementing, managing and 
supporting service desks in the enterprise. It will help service 
desk teams in adopting ITIL® to accomplish their tasks while 
making the necessary adaptations as per their organisation’s 
needs.

9781849289382 - £34.95 - €41.95

Collaborative Business Design
Improving and innovating the design of IT-driven business 

services

Brian Johnson, Léon-Paul de Rouw

Brian Johnson and Léon-Paul de Rouw comprehensively 
explain how to use business service design (BSD) to 
formulate an effective service design statement (SDS) that 
will help business and IT cooperate to create robust, efficient 
services that support business requirements.

9781849289993 - £29.95 - €34.95

IT for Business (IT4B) 
From Genesis to Revolution, a business and IT approach to 

digital transformation

Brian Johnson, Walter Zondervan

This book reads like a conversation on IT service 
management. Rather than reinventing traditional IT frame-
works or methods, IT4B provides a coherent understanding 
of digital readiness for your enterprise. It offers insight and 
coaching, rather than ready-made advice, because not all 
businesses work best with a one-size-fits-all approach.

team@itgovernancepublishing.co.uk             +44 333 666 9000

Also available in - Adobe eBook | Adobe ePub | Kindle

Also available in - Adobe eBook | Adobe ePub | Kindle  Also available in - Adobe eBook | Adobe ePub | Kindle
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Cloud computing

9781787780286 - £9.95 - €12.95

Data Protection and the Cloud
Are you really managing the risks? 

Paul Ticher

Also available in - Adobe eBook | Adobe ePub | Kindle

With a view to helping managers ask the right questions, this 
pocket guide explains how you can effectively manage the 
risks associated with the Cloud and meet regulatory 
requirements.

9781787782051 - £34.95 - €39.95

Securing Cloud Services
A pragmatic guide, second edition

Lee Newcombe

Securing Cloud Services – A pragmatic guide gives an 
overview of security architecture processes and explains how 
they may be used to derive an appropriate set of security 
controls to manage the risks associated with working in the 
Cloud.

9781849283595 - £34.95 - €40.95

Cloud Computing
Assessing the risks

Jared Carstensen, JP Morgenthal and Bernard Golden

Also available in - Adobe eBook | Adobe ePub | Kindle

Three internationally renowned experts use jargon-free 
language and relevant examples, analogies and diagrams 
to give an up-to-date, clear and comprehensive guide to the 
security, governance, risk and compliance elements of Cloud 
computing.

9781849280907 - £9.95 - €12.95

Cloud Security and Governance
Who’s on your Cloud?

Sumner Blount, Rob Zanella

This pocket guide explains and highlights some of the key 
security and compliance issues surrounding Cloud adoption 
and provides helpful insight into how they can be addressed.

team@itgovernancepublishing.co.uk             +44 333 666 9000

Also available in - Adobe eBook | Adobe ePub | Kindle Also available in - Adobe eBook | Adobe ePub | Kindle
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Cyber security

9781849289610 - £12.95 - €15.95

Security in the Digital World
For the home user, parent, consumer and home office

Graham Day

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook

This must-have guide features simple explanations, examples 
and advice to help you be security-aware online in the digital 
age. Learn how to:
• Keep your information secure;
• Put the necessary controls on your home network to   
 protect your family from cyber crime; and
• Prevent identity theft when shopping online or using   
 contactless payment.

 9781849287487 - £39.95 - €47.95

The Security Consultant’s Handbook

Richard Bingley
This book provides essential direction for those who want to 
succeed in security, either individually or as part of a team. 
It provides a holistic overview of the essential knowledge, 
emerging opportunities and approaches to corporate thinking 
that are increasingly demanded by employers and buyers in 
the security market.

9781787782099 - £9.95 - €12.95

Cyber Security
Essential principles to secure your organisation

Alan Calder

Also available in - Adobe eBook | Adobe ePub | Kindle 

Cyber Security – Essential principles to secure your 
organisation takes you through the fundamentals of cyber 
security, the principles that underpin it, vulnerabilities and 
threats, and how to defend against attacks.

9781849287289 - £29.95 - €34.95

The Tao of Open Source Intelligence

Stewart Bertram
OSINT is a rapidly evolving approach to intelligence 
collection, and its wide application makes it a useful 
methodology for numerous practices, including within the 
criminal investigation community.The Tao of Open Source 
Intelligence is your guide to the cutting edge of this 
information collection capability.

team@itgovernancepublishing.co.uk             +44 333 666 9000

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook



Climate change and energy management
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9781787780323 - £12.95 - €15.95

ISO 14001 Step by Step
A practical guide

Naeem Sadiq, Asif Hayat Khan

Also available in - Adobe eBook | Adobe ePub | Kindle 

Take the first steps to ISO 14001 certification with this 
practical overview. 

This easy-to-follow guide provides advice and sample 
documents to help you understand how to achieve 
compliance with ISO 14001:2015, the international standard 
for an environmental management system (EMS).

ITGP pocket guides

Get your best-practice and compliance projects off 
to a flying start with our concise, easy-to-understand 

guidance.

Whether you are looking for an overview of a standard you have not 
worked on before, or need a summary of the key points to refer to during 

your project, our pocket guides will help.

Clear, concise, user-friendly introductions to often complex topics

Written by industry experts with real-world experience

Discuss the latest developments in international best practice, governance and 
compliance

Discover a pocket guide to help with your next project at 
www.itgovernancepublishing.co.uk

ISO 50001
A strategic guide to establishing an energy management 

system

Alan Field
ISO 50001 – A strategic guide to establishing an energy 
management system provides a practical but strategic 
overview for leadership teams of what an energy 
management system (EnMS) is and how implementing one 
can bring added value to an organisation.

Also available in - Adobe eBook | Adobe ePub | Kindle 

9781787781528 - £9.95 - €12.95



Information security and ISO 27001
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9781849287890 - £12.95 - €15.95

This book considers information security from the seemingly 
opposing viewpoints of security professionals and end users 
to find the balance between security and productivity. It 
provides recommendations on aligning a security programme 
with wider organisational objectives, successfully managing 
change and improving security culture.

9781849288231 - £24.95 - €28.95

This no-nonsense guide to ISO 27001 certification is 
ideal for anyone tackling the Standard for the first time, 
as it covers each element of an ISO 27001 project in 
simple, non-technical language.

Nine Steps to Success
An ISO27001:2013 Implementation Overview

The Psychology of Information Security 
Resolving conflicts between security compliance and 

human behaviour 

Alan Calder

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook

Leron Zinatullin

Translations

11
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 9781787781368 - £29.95 - €32.95

Information Security Risk Management for ISO 
27001 / ISO 27002 
Third edition

Alan Calder, Steve G Watkins

Also available in - Adobe eBook | Adobe ePub | Kindle

Ideal for risk managers, information security managers, lead 
implementers, compliance managers and consultants, as 
well as providing useful background material for auditors, this 
book will enable readers to develop an ISO 27001-compliant 
risk assessment framework for their organisation and deliver 
real, bottom-line business benefits.

9781787781443 - £29.95 - €34.95

ISO 27001 controls
A guide to implementing and auditing

Bridget Kenyon
Ideal for information security managers, auditors, consultants 
and organisations preparing for ISO 27001 certification, this 
book will help readers understand the requirements of an 
information security management system (ISMS) based on 
ISO 27001. 

team@itgovernancepublishing.co.uk             +44 333 666 9000

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook Also available in - Adobe eBook | Adobe ePub | Kindle
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9781849284288 - £29.95 - €39.95

This book sets out the controls in all core business functions 
and outlines frameworks for designing and implementing 
them. Case studies and key recommendations offer further 
guidance on applying these controls in organisations of any 
size.

9781849285186 - £24.95 - €28.95

Written for IT service managers, consultants and other 
practitioners in IT governance, risk and compliance, this 
practical book discusses the key concepts of COBIT 5, 
and explains how to direct the governance of enterprise IT 
using the COBIT 5 framework. 

Governance of Enterprise IT based on 
COBIT® 5
A management guide

IT governance

Business Management Controls
A Guide

Geoff Harmer

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook

John Kyriazoglou

9781849283762 - £24.95 - €28.95

Based on practical experience and real-life models, this 
book covers key principles and processes for the 
introduction of new technologies, and examines how to 
establish an appropriate standard of security and control, 
particularly in the context of the COBIT 5® framework and 
affiliated standards. 

Governance and Internal Controls for 
Cutting Edge IT

Karen Worstell 

Also available in - Adobe eBook | Adobe ePub | Kindle 

9781787781689 - £9.95 - €12.95

ISO/IEC 38500
A pocket guide, second edition

Alan Calder
This useful pocket guide is an ideal introduction for those 
wanting to understand more about ISO 38500. It describes 
the scope, application and objectives of the Standard and 
outlines its six core principles.

team@itgovernancepublishing.co.uk             +44 333 666 9000

Also available in - Adobe eBook Also available in - Adobe eBook | Adobe ePub | Kindle



IT law and regulatory compliance
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9781787782525 - £9.95 - €12.95

Thrive under the General Data Protection Regulation (GDPR) 
wherever you are in the world.

This pocket guide will help you understand the Regulation, 
the broader principles of data protection, and what the GDPR 
means for businesses in Europe and beyond.

9781787780484 - £9.95 - €12.95

This pocket guide is a primer for any digital service 
provider (DSP) that needs to comply with the NIS 
Regulations, and explores which organisations are 
deemed DSPs and the requirements they have to meet. 

Network and Information Systems (NIS) 
Regulations 
A pocket guide for digital service providers

EU GDPR
An international guide to compliance

Alan Calder

Also available in - Adobe eBook | Adobe ePub | Kindle 

Alan Calder

 9781787782488 - £19.95 - €23.95

EU General Data Protection Regulation (GDPR) 
An Implementation and Compliance Guide, fourth edition

 IT Governance Privacy Team

Also available in - Adobe eBook | Adobe ePub | Kindle 

Now in its fourth edition, this bestselling guide is the ideal 
companion for anyone carrying out a GDPR (General Data 
Protection Regulation) compliance project. It provides 
comprehensive guidance and practical advice on complying 
with the Regulation.

9781787781320 - £24.95 - €28.95

The California Consumer Privacy Act (CCPA)
An implementation guide

Preston Bukaty
Prepare your business for CCPA compliance with our 
implementation guide that:

- Provides the reader with a comprehensive understanding of 
the legislation by explaining key terms;
- Explains how a business can implement strategies to 
comply with the CCPA; and
- Discusses potential developments of the CCPA to further aid 
compliance.

Also available in - Adobe eBook | Adobe ePub | Kindle Also available in - Adobe eBook | Adobe ePub | Kindle



IT service management and ITIL® 
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 9781787782181 - £29.95 - €33.95

ITIL® 4 Essentials contains everything you need to know to 
pass the ITIL 4 Foundation Certificate, plus more. It covers 
practices and concepts that are not addressed as part of the 
Foundation syllabus, making it ideal for newly qualified 
practitioners. This second edition has been updated to align 
with amendments to the ITIL® 4 Foundation syllabus.

 9781787782136 - £10.00 - €12.00

ITIL®Foundation Essentials ITIL 4 Edition is the ultimate 
revision guide for candidates preparing for the ITIL 4 
Foundation exam. It is fully aligned with the Foundation 
course syllabus and gives a clear and concise overview of 
the facts. This second edition has been updated to align 
with amendments to the ITIL® 4 Foundation syllabus. 

ITIL® Foundation Essentials ITIL 4 Edition
The ultimate revision guide, second edition

ITIL® 4 Essentials: 
Your essential guide for the ITIL 4 Foundation exam and 

beyond, second edition

Claire Agutter

Also available in - Adobe eBook | Adobe ePub | Kindle 

Claire Agutter

 9781849284172 - £24.95 - €29.95

ITIL® Lifecycle Essentials
Your essential guide for the ITIL Foundation exam 

and beyond

Claire Agutter

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook

This book provides a solid grounding in the key elements, 
concepts and terminology used in the ITIL 2011 service 
lifecycle. It also offers practical guidance to help practition-
ers apply the lifecycle in the real world. 

 9781849285469 - £29.95 - €34.95

Written in a question and answer format, this is a clear and 
concise guide to implementing IT service management 
(ITSM) practices. Each chapter covers one specific area of 
ITSM/ITIL®, ensuring that the information is organised in a 
logical and straightforward manner.

Practical IT Service Management
A concise guide for busy executives

Thejendra B.S

team@itgovernancepublishing.co.uk             +44 333 666 9000

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook (coming soon) Also available in - Adobe eBook | Adobe ePub | Kindle
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 9781787781405 - £29.95 - €34.95

This book provides a comprehensive explanation of the 
detailed requirements of ISO 45001. The author draws 
out key parts of the Standard, which can often be 
confusing for non-experts or newcomers to ISO 
standards, and explains what they mean and how to 
comply.

Establishing an occupational health & safety 
management system based on ISO 45001

Naeem Sadiq

Also available in - Adobe eBook | Adobe ePub | Kindle 

Management systems

 9781849288118 - £9.95 - €12.95

With a quality management system (QMS) based on ISO 
9001 you can ensure the quality of the products and 
services your company provides, enhancing customer 
satisfaction and increasing profitability. This pocket guide 
provides a useful introduction to the Standard and the 
principles of quality management.

ISO 9001:2015
A Pocket Guide

Steve Watkins, Nick Orchiston 

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook

9781787781245 - £9.95 - €12.95

Understand how to implement an IMS and how it can benefit 
your organisation.

An IMS incorporates all of an organisation’s processes and 
systems so that they are working under – and towards – one 
set of policies and objectives.

Implementing an Integrated Management 
System (IMS)
The strategic approach

Alan Field

9781849289535 - £9.95 - €12.95

ISO 37001
An Introduction to Anti-Bribery Management Systems

Alan Field

This book provides helpful guidance on the importance of 
clearly defining policies; logging gifts and hospitality in 
auditable records; ensuring a consistent approach across the 
organisation; controls for contractors; facilitation payments; 
and charitable and political donations.

team@itgovernancepublishing.co.uk             +44 333 666 9000

Also available in - Adobe eBook | Adobe ePub | Kindle Also available in - Adobe eBook | Adobe ePub | Kindle
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  9781849289948 - £29.95 - €34.95

Drawing on her extensive experience, Jamie Lynn Cooke 
proposes a new role for Agile projects: the Agile business 
analyst. She details 30 achievable ways that such a role will 
increase relevance, quality and overall business value, and 
provide business users with crucial support. 

 9781787780606 - £12.95 - €15.95

This leading revision guide has been fully modified following 
the PRINCE2 2017 update. It was written by a former chief 
examiner for PRINCE2 and sets out all the information you 
need to prepare for the exam. Following accreditation, it 
serves as a reference guide to help you manage ongoing 
PRINCE2 projects within your organisation. 

The Concise PRINCE2® 
Principles and essential themes, third edition

Project management

The Power of the Agile Business Analyst
30 surprising ways a business analyst can add value to 

your Agile development team

Colin Bentley

Also available in - Adobe eBook | Adobe ePub | Kindle 

Jamie Lynn Cooke

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook 

9781849289801 - £29.95 - €34.95

PRINCE2® in Action 
Project management in real terms

Susan Tuttle

Also available in - Adobe eBook | Adobe ePub | Kindle | Audiobook

This step-by-step approach will guide you through your 
project. It explains the principles of PRINCE2 in 
straightforward, manageable chunks and uses real-life 
examples to demonstrate how to apply them in practice. 

9781787782310 - £24.95 - €27.95

Adaptable Project Management 
A combination of Agile and Project Management 

for All (PM4A)

Colin Bentley

Also available in - Adobe eBook | Adobe ePub | Kindle

Adaptable Project Management – A combination of Agile and 
Project Management for All (PM4A) dispels the myth that 
Agile approaches to project management can only be used 
for software development. It gives advice on how to combine 
the benefits of Agile and waterfall project management 
methodologies for successful project implementation.

team@itgovernancepublishing.co.uk             +44 333 666 9000



Documentation Toolkits
Digital resources to save you time and money on your 

implementation and compliance projects 

Customisable, fully compliant templates to create your policies and procedures

Automated population of common information across your documents 

Gap analysis tools to help you plan your project

A dashboard to track your progress

Guidance from industry experts 

Our toolkits cover a wide range of standards, legislation and regulations:
GDPR | ISO 27001 | PCI DSS | ITIL® | ISO 45001 OHSMS | ISO 22301 BCMS | ISO 9001 QMS

Get a head start on your compliance project. Visit -
www.itgovernance.co.uk/shop/category/itgp-toolkits

“The toolkit templates were helpful in saving us a great deal of time … 
I would recommend using these if your aim is to satisfy the requirements efficiently 
and effectively.”
Greg Wright

Branded Publishing
Publicise your business with bespoke versions of our 

leading best-practice and compliance books

Customise any of our books to support your business. Add your logo, insert 
a foreword or completely redesign the front cover, all at no extra cost.

Reasons to choose branded publishing:
Training companies: help your students to succeed with branded 

pre-course reading or revision guides.
HR departments: enhance your training and onboarding programmes with 

bespoke guidance on compliance topics.
Businesses: differentiate your marketing collateral to stand out from the 

competition.

“We value the collaboration…to support our marketing campaign for GDPR.”
Iris Träger-Toff 
Pitney Bowes Deutschland GmbH

Find out more at 
www.itgovernancepublishing.co.uk/topic/branded-publishing-services   


